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RULES AND REGULATIONS 
21. FAILURE OF METER TO REGISTER 

FOR ENTIRE SERVICE AREA 

PSCKYN0.10 
3rd Revision Sheet No.9 

CANCELING PSC KY NO. 10 
2nd Revision Sheet No.9 

In the event a member's meter should fail to register, the member shall be billed from the date of 
such failure with an estimated bill based on the level of consumption that occurred twelve (12) 
months earlier in accordance with 807 KAR 5:006, Section 10(2). 

22. METER READING 

Cooperative personnel will read electric meters monthly. Meters for barns, billboards, water 
pumps, or other accounts with minimum usage may be read quarterly. The Cooperative may 
send a representative to make inspections on Cooperative equipment and to read meters on an 
unscheduled basis. 

D. ELECTRIC BILLS Cf l\ICELLED 

23. BILLING 

Reference: 807 KAR 5:006 Section 6, 8 and 14 C/-17~0 s 
The Cooperative's disconnect policy shall be in accordance with 07 KAR Section 14 (f). 

Bills for residential electric service will be rendered monthly for a thirty-day period. All bills are 
due and payable upon receipt and shall be paid within 12 days of billing date. Failure to receive 
a power bill will not release the member from payment obligation. Should the bill not be paid as 
above, the Cooperative may at any time thereafter on a ten (10) days written notice to the 
member discontinue the electric service provided such service shall not be discontinued prior to 
twenty-seven (27) days after mailing date of the original bill. 

(T) A delinquent penalty charge of five (5%) percent shall be added to the monthly electric bills if 
not paid within 12 days of billing date. Payment must be in the office by 5:00 p.m. on the due 
date to avoid penalty charge. 

The penalty charge shall be added to all electric bills under all Rate Schedules. The penalty will 
be assessed only once on any bill for rendered services in accordance with 807 KAR 5:006, 
Section 8 (3)(h). 

Each electric bill shall be clearly marked to show the net amount, the gross amount and the 
penalty date. PUBLIC SERVICE COMMISSION 
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All the above rates are net, the gross penalty rates being five (5%) percent higher. 
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RULES AND REGULATIONS 
23. BILLING (Cont'd) 

If service is disconnected for non payment, a termination trip charge of twenty ($20.00) dollars 
will be added to the delinquent bill. An additional charge of twenty ($20.00) dollars will be 
made for reconnecting the service pursuant to 807 KAR 5:006, Section 8 (3)(c). 

Consumer must present cash payment for total bill and all applicable service charges in the 
Cooperative office. Payment may be made inside or at the night depository. No bills will be 
collected at the members' premises. 

(T) Bills are issued in the following form: 
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